secure code warrior courses reminder
Audience: Developers

Greetings,
Not too long ago, we invited you to complete a course in the Secure Code Warrior platform.
If you haven’t already, please login and take a look at it using the ‘My Courses’ tab from the top
menu.
Quick Courses Reminder
Courses is a framework specific learning pathway module that allows our organization to create
engaging and relevant training to address our organization’s specific software security objectives.
It is designed to help you build your secure coding awareness, knowledge and competency and give
you the tools to address and stop key vulnerabilities in our organization from recurring.
Course Completion
This course is focused on addressing [INSERT COURSE SUBJECT OR FOCUS HERE].
•

Completion Date: [insert course completion date here if applicable.]

As we continue working towards meeting compliance requirements, the above course must be
completed by the date specified.

If you have any questions or would like more information about courses, please reach out to your
program lead [NAME/EMAIL].

communication matters:
A few more helpful hints

Good communication is central to a successful security training program. It can help generate
interest from your developers while also keeping them in the loop with what’s going on and what is
expected from them.
The previous page shows an example of a quick reminder you can send to your teams if there is an
upcoming completion date for a course you’ve assigned.
This can range from 1-2 weeks, depending on the course content, but it should be sent with enough
time for your developers to actually complete the course before the closing date.
This type of messaging is recommended if your course has a specific completion date, but for open
or ongoing courses, you might choose not to send reminders as frequently or at all.
It’s worth encouraging developers to participate in the courses program by highlighting the fact that
the knowledge and experience gained from Courses also offers them a significant opportunity to
take part in some personal career growth, something they don’t often get to do.
There’s a lot of room to adjust information to make it relevant to your organization and the path
your security program is on.

A few things to keep in mind when creating communications:
●
●
●
●
●

Be clear - Provide clear expectations and directions
Be concise - Avoid information overload or too many subjects in one message
Be informative - Offer relevant and helpful information Devs need
Be transparent - Be open with your teams about what’s happening and why
Be empathetic - Show that you understand your Dev’s busy schedules

Keeping these things in mind will help you focus on the key information behind the message you
intend to share with your teams.

